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Recommended changes to checkout
field settings are NOW available
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WHAT NEEDS TO CHANGE

Swipe

CURRENT DEFAULTS

Phone OR email contact

Shipping phone: required

Company name: required

Address line 2: required

9

~
RECOMMENDED
v Email only contact
v/ Shipping phone: optional
v/ Company name: off
v/ Address line 2: optional
J
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WHY EAGH CHANGE MATTERS

@ ENINIL CONTACT: FEWER
DROP-OFFS

. OPTIONAL PHONE: STOP THE
14%0

& BOTH NAMES: PERSONALIZE
REGOVERY

@& REQUIRED PHONE: 14%
ABANDON

@& COMPANY REQUIRED: DTC
FRICTION
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WHERE T0 FIND IT

Contents Home > Shopify Checkout

Editing the checkout form options

You can change some of the fields on your checkout pages to be required, optional, or not included. Not all
checkout form fields can be edited.

& Note
Updating checkout settings, such as customer information fields and marketing options, can take up to 30 seconds

to be reflected on your checkout.
Your settings

On this page

Setting up customer contact method at checkout
Setting_up customer information at checkout
Marketing_opt-in

Additional tax fields in checkout

Troubleshooting_ issues with the checkout form

Setting up customer contact method at checkout

n configure the

& Ask about this article @ Chat with a human

Settings > Checkout > Customer information in Shopify admin
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WHY THIS GOSITS YOU

N
14%

abandon when phone is required

Baymard Institute, checkout UX research

Swipe —
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ONE THING TO KNOW

NEW STORES GET THE
RECOMMENDED SETTINGS
AUTOMATIGALLY.

EXISTING STORES KEEP

THEIR OLD DEFAULTS UNLESS
YOU APPLY THE GHANGES
MANUALLY FROM SETTINGS >
GHEGKOUT.
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HOW 10 APPLY IT

@ Settings > Checkout
in your Shopify admin

@ Customer information

scroll to form field settings

@ Apply recommendations

or set each field manually

Swipe —
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WANT ThE
CREGKOUT GHEGKLIST?

| send it over. No forms, no spam.

SHOPIFY
s W SELECT
PARTNER
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