KF Kaspian Fuad

SHOPIFY INBOX

Free Al live chat,
sitting unused in your admin

The native chat tool most stores
hever switch on
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KF Kaspian Fuad
WHY IT MATTERS

Manual chat vs native

PAID OR MANUAL i SHOPIFY INBOX |
> Monthly app fee v/ Free and native
X Slow replies v Al drafts replies
X Missed after hours v/ 24/7 auto reply
X No Al drafts v/ Instant answers
- J

Kaspian Fuad - Shopify CRO
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KF Kaspian Fuad

FEATURE ONE

Al suggested replies

Shopify Magic drafts the answer
from your products and policies
Active after the first chat
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KF Kaspian Fuad
FEATURE TWO

Instant Anhswers

é )
VISITOR INSTANT ANSWERS ANSWERED
C Opens chat ) — C Up to 100 Q&As ) —
C Order tracking ) J
- J

Kaspian Fuad - Shopify CRO
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KF Kaspian Fuad

FEATURE THREE

Auto first reply

In-hours and out-of-hours messages
Quick replies expand from a word
No extra app needed

05/08



KF Kaspian Fuad
THE OPPORTUNITY

Quicker replies, more sales

69%

Higher conversion from quick responses

Chat users are buyers, not browsers

Kaspian Fuad - Shopify CRO
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KF Kaspian Fuad
RECAP

Switch these on

Al replies
Shopify Magic

O

Auto reply

day and night

Kaspian Fuad - Shopify CRO

Q

Instant

100 answers

4

Quick replies

ohe word
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YOUR MOVE

Turn it on today

4 )
Comment >
1)\ [:10).¢
- J Your inbox
I

Want my Inbox setup checklist?

[)11:10).4

Comment it and | will send it over.
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