YOUR POS STAFF
COULDN'T SEE

THE ABANDONED GART

2 September 2026 updates close the in-store recovery
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Permitted store staff can now see an
identified customer’s online cart in POS
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WHAT JUST SHIPPED

& STAFF SEE ONLINE CARTS
& PERSISTENT CART BUTTON

& RUNNING TOTAL ALWAYS
VISIBLE

@& PERMISSION TOGGLE
REQUIRED

@& CUSTOMER MUST BE
IDENTIFIED
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THE GART THEY LEFT ONLINE
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Permitted store staff can now see an
identified customer's online cart in POS

Authorized staff can now view items from an identified customer's

art. Using this information they can offer to
g or by answering product questions, and

e in person.

This update is available in Shopify POS v11.14 and requires permissions to

be turned on. Enable "View abandoned checkouts" in Shopify Admin under

Enable: Settings > Users > Roles > your POS role > Customers
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THE REGOVERY LOOP

@ Cart abandoned online

Customer adds items, never checks out

@ Walks into your store
Staff looks them up in POS

@ Staff sees the cart

ltems and total visible in POS

@ In-person recovery

Offer to complete the purchase

Swipe —
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HOW TO ENABLE IT

@ SETTINGS > USERS >
ROLES

@ POS ROLE > CUSTOMERS
TAB

@ TOGGLE VIEW
ABANDONEDS ON

@ POS APP NEEDS V11.14

@& CUSTOMER MUST BE
IDENTIFIED
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GART ALWAYS IN VIEW
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Keep the cart in view on mobile POS

Shopify POS v11.15 introduces a persistent cart button on phones that

keeps key details about the active cart visible as staff move through POS.

The cart button shows recently added items, item count, and running

Orders, or S : it, they return to where they left off,

making it easier to move bet N selling without losing context.

What'’s new

Iltem count, recently added items, and running total visible as
staff move between screens
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THE AGTUAL UNLOGK

ENABLING THE PERMISSION
TAKES A MINUTE. TRAINING
YOUR STAFF ON THE SCRIPT
1S WHAT AGTUALLY
CONVERTS.

MOST STORES WILL STOP AT
THE TOGGLE. THE ONES THAT
RECOVER THE SALE HRAVE A

ONE-LINE RESPONSE READY.
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WANT ThE
REGOVERY SGRIPT?

COMMENT POSGART

I'll send it over. No forms, no spam.

SHOPIFY
s W SELECT
PARTNER
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